
 
 

Reservation Policy 
 

To book a multiday trip with Extremo Chile Spa, you must pay a bond of 50% of total 
program value and the remainder of the payment must be pay 75 days prior to the date of 
departure. Once we have received a payment of the booking, we will send you a voucher 
via e-mail to confirm the payment. 
 
In the case of day tours, you must pay a bond for 50% of the total value, the remainder of 
the payment can be pay directly on the day of service. 
 
 
 

Cancellation Policy 
 

For cancellations of travel with an advance of: 
 

➢ 90 days before, 100% refund of the reservation. 
➢ 89 to 70 days before, refund of 50% of the reservation. 
➢ 69 to 45 days before, refund of 20% of the reservation. 
➢ 44 days before, no refund. 

 
There is a fee of US$ 50 applied to each person cancellation. 

 
 

Payments methods 
 

➢ USA bank transfer. 
➢ International bank transfer. 
➢ PayPal link. 

 
 
 
 


